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Professional Experience Continued…
	JOE GARRISON
	4 Main Street  Town, NJ 07700
Phone: 908-309-0000 
Email:  Joe.Garrison@gmail.com



QUALIFICATIONS SUMMARY
Dynamic, talented and accomplished IT Professional with proven success in leading development and implementation of technology systems.  Expertise in complete project management, from conceptualization and requirements determination to final testing and implementation.  Proven multi-tasking and organizational skills with strong ability to build consensus and resolve problems across multiple departments.  A creative communicator and presenter, able to establish rapport with individuals and groups at all organizational levels.  

“…very proud of the innovative, creative and dedicated work you perform.”
-Roy Fisher, CEO Science Systems

TECHNICAL SKILLS
	Platforms:
	Microsoft Windows OS’s, Linux (Red Hat, SUSE), Mac OS X, VAX

	Languages:
	C++, Java, PHP, MySQL, HTML, Basic, FORTRAN

	Networking:
	TCP/IP and FTP protocols, LAN/WAN, Ethernet, Microsoft Networks, Terminal Server

	Certifications:
	A+ and MCP certification pending



PROFESSIONAL EXPERIENCE
SOLUTIONS ARCHITECT 		                                		   	   2005 – Present
Science Systems – Maintown, NJ	
· Work closely with 15+ sales staff members to address all technical questions relating to the pre-sales process, design system configurations, and analysis of system requirements, workflows and standard operating procedures in preparation for high-caliber presentations to key accounts
· Assist and help oversee the creation and review of all technical collateral (white papers, case studies, etc.)
· Develop compelling, professional Crystal Reports for customized product demonstrations such as MedWatch 3500A, OSHA, and ASR regulatory reports
· Present in depth software and company related presentations for various domestic and international pharmaceutical, biotech and medical device companies
· Train all new hires on full cycle of sales support activities
· Participate in RPP, RFI and RFQ responses
· Liaise with product support group to lead transition projects through the pre-sales process to implementation 
Key Accomplishments:
Prepared highly detailed demonstrations, created and maintained user guides, and conducted presentations both domestically and internationally to help achieve the following:
· Exceeded company’s target revenue growth of $7 MIL by over 50% 
· Secured strategic customer base including Philips Medical, Patheon, Solvay, and Apotex

PRODUCT SUPPORT SPECIALIST	                                                    	        	        2004 – 2005
ABC Systems – Maintown, NJ	
· Provided technical support (primary contact) for customer base including Cardinal Health, Baxter Pharmaceutical, Invitrogen, and Mayne Pharma (now Hospira)
· Wrote, managed and maintained controlled documentation consisting of standard operating procedures, new hire training documentation, user manuals and release notes/history
· Installed, maintained and performed technical analysis and backups for SQL and Oracle database
· Won top award for detecting the most “software bugs” throughout the company

HELP DESK INTERN		        	        		        	         		      2004
K. Hovnanian Enterprises - Red Bank, NJ 
· Provided immediate technical support to 3000+ Fortune 500 company associates at various nationwide remote locations relating to hardware, software, email, connectivity, hubs and routers, printers, terminal servers, TCP/IP, WAN configuration, Citrix, and DameWare utilities
· Trained and communicated complex information in a non-technical manner to help maximize associate potential and understanding
· Documented and updated end-user issues and requests utilizing Remedy case system
· Audited and reported delinquent network accounts to manager

WEBMASTER		        	        		        		         2003 - 2004
www.DailyTargum.com – New Brunswick, NJ
· Designed, developed and coded The Daily Targum, Rutgers University’s student daily newspaper, and website (paper circulation: 17,000; online hits: 8,000 per day) using HTML, CSS, and Photoshop
· Maintained website information through editing, redesigning and uploading 30+ stories per day
· Led a team of 3 designers to design and update the webpage as instructed by the Editor In Chief

DORMITORY NETWORK TECHNICIAN	        	        		        		         	      2000
Rutgers Residential Networking (Resnet), New Brunswick, NJ
· Diagnosed and corrected Ethernet computer network problems for the entire New Brunswick student population (25,000 students)
· Used Cisco switches and routers to troubleshoot the physical and logical infrastructure
· Responded to student requests for hardware and software support via online ticket system and provided technical support by phone or in person
· Documented and monitored unresolved problems to ensure a timely solution and performed other technical duties as required and directed by supervisor


EDUCATION
BACHELOR OF SCIENCE								      2004
Computer Science and Economics
· Rutgers University – New Brunswick, NJ

PROFESSIONAL AFFILIATIONS
· Vice President of Pledge class, Alpha Phi Omega, community service fraternity	         2001 - 2004
· Member, Habitat for Humanity 						         2001 - 2004
· Attendee, Microsoft Hands-On Security training and Novell/IBM Linux Workshop 


RELEVANT COURSEWORK
· Internet Technology
· Modeling and Simulation of Systems
· Operating Systems Design
· Principles of Data Management Systems

